PERSONAL &
PROFESSIONAL
DEVELOPMENT GUIDE

LEADERSHIP
Jul 21-24. Contentious Issue Management and Crisis Communication (Online, University of Ottawa). Learn how to monitor
the external and internal environment to track risks and identify emerging issues, how to organize internal leaders to navigate a
developing issue and the role of social media in issues management. $995. pdinstitute.uottawa.ca
Sept 10 – Oct 23. Strategies for Effective Intercultural Communication (Online, University of British Columbia). Build essential
skills that can help organizations and communities benefit from the many opportunities that diversity presents. $1,020.
extendedlearning.ubc.ca
Sept 21-25. Queen's Leadership Program. The program takes you through an intensive 5-days of self-discovery, one-on-one
coaching, classroom discussions and team exercises. You will leave the program with a better understanding of yourself and a
powerful personal development agenda. $9,900. smith.queensu.ca
Sept 21 – Oct 25. Win With Strategy (Online, University of Toronto). This course will help you make sense of corporate strategy,
create, and communicate strategic objectives specific to your business unit. learn.utoronto.ca
Sept 23 – Oct 28. The Emotionally Intelligent Leader (Online, University of Toronto). In this course, you'll use self-assessment,
mindfulness assessments, simulations, exercises and readings to develop a personal plan that will make you a better leader.
$1,629. learn.utoronto.ca
Sept 29-30. Leading Through Crisis (Online, Queen's University). This 2-day crisis leadership program combines hands-on
global executive leadership expertise with recent theoretical research from diverse disciplines, delivered via interactive remote
learning. $1,650. smith.queensu.ca
Oct 6-27. Building Resilience (Online, Queen's University). This program will give you an advantage on the journey from where
you are to where you want to be. You will learn skills for maintaining an optimistic and healthy perspective through difficult
times, methods for managing energy for optimal performance, how to use mental imagery to enhance resilience and a strategy
to remain engaged during challenges. $825. smith.queensu.ca
Oct 22-23. Transformational and Charismatic Leadership (Online, Queen's University). This program helps participants
understand the behaviours involved in transformational and charismatic leadership, and to know how to use these behaviours to
enhance their leadership presence. $1,650. smith.queensu.ca
Oct 26-29. Emotional and Social Intelligence (Online, University of Ottawa). Emotional self-awareness, appreciation of others’
emotions and understanding of their consequences on our relationship management contribute directly to our capacity to face a
variety of situations and to influence others. $995. pdinstitute.uottawa.ca
Dec 9-10. Thriving in Disruptive Times with Leadership Resilience (Online, York University). Learn strategies to build resilience
that support leaders in recovering from setbacks and rebounding to higher levels of success. $2,450. schulich.yorku.ca
Think Like a Leader with Brian Tracy (Online, on-demand). In Think Like a Leader, Brian shows you how you can change your
daily habits from the inside out to become a powerful motivator and ultimately achieve leadership success. $205. udemy.com
Howard Shultz on Business Leadership (Online, on-demand). In his 90-minute video series, Howard Shultz, Former Starbucks
CEO, shares what he’s learned about business leadership and being an entrepreneur. $20/month. masterclass.com

TECHNOLOGY TO CONNECT VIRTUALLY
Zoom: Leading Effective and Engaging Calls (Online,
on-demand). Lead Zoom calls and webinars that are effective,
productive and engaging. Free one-month subscription.
linkedin.com/learning
Microsoft Teams: Demo of Team Basics (Online). Learn how
to take key actions using teams. A guided tour allows you to
understand and advance Team calls. teamsdemo.office.com
Google Hangouts (Website). Learn how to use Google
Hangouts and navigate the platform. support.google.com
Webex (Online). Master the art of remote work, help make the
change to at home easy, keep connected with your teammates
and stay happy, healthy, and productive. webex.com

EMOTIONAL WELLNESS
Sept 18, Oct 16. Fundamentals of Mindfulness Practice in the Workplace (Online, University of Ottawa). This one-day workshop
plus a half-day praticum is an adaptation of ancient Zen wisdom and practices to modern western work life. We will learn
practical skills and meditation techniques for dealing with common work place stressors and for recognizing and nourishing joy
and happiness. $795. pdinstitute.uottawa.ca
Headspace (App). Practice mindfulness and meditation with guides, tips, and tricks. Find balance in your life with resources
provided and build a personalized plan to achieve your goals. Free (optional in-app purchases). headspace.com
Calm (App). Practice breathing techniques and exercises to help relax, mindful walking meditations, and sleep stories from your
phone or apple watch. Free (optional in-app purchases). calm.com
Mindful (Website). Video guided meditation to cultivate the best mindset in managing the world as it is today. Practices such as
A Compassion Practice for Healthcare Workers to bring awareness to patterns of thinking. mindful.org
Mindfulness Masterclass (Online, on-demand). Learn about mindfulness fundamentals, the science of mindfulness, mindfulness
for stress, mindfulness for impulse control & less anger. $17. udemy.com
Gretchen Rubin (Books). Better Than Before: Mastering the Habits of Our Everyday Lives and The Happiness Project allow readers
to examine their lives and daily habits to make changes and become the mindful person they wish to be. gretchenrubin.com

FREE RESOURCES
Coursera (Learning App and Website). Get access to high-quality learning for
anyone and everyone. coursera.org
Earth School by TEDed (Website). Adventures to help understand and
celebrate our natural world. Free 30-trial. ed.ted.com/earth-school
EdX (University Classes). Free digital resources from some of the top
Universities in North America. partnerships.edx.org
University of Toronto (University Classes). Free courses with a Coursera
partnership to bring learning online. coursera.org/utoronto
Algonquin College (College Classes). Free courses online to help learning and
professional advancement. algonquincollege.com
University of British Columbia (University Classes). EdX onling learning
partnership offering free online courses. edx.org/school/ubcx
Canadian Management Centre (On-demand Webinars). Recordings of webinars
offered on a variety of leadership topics on-demand. cmcoutperform.com

COMMUNICATION
Jul 13-16. Improving Your Presentation Skills (Online, University of Ottawa). Learn to make highly effective presentations
and become an effective public speakers through practice and immediate, personalized feedback. $995. pdinstitute.uottawa.ca
Jul 14 – Aug 6. Public Speaking for International Professionals. This course is designed for professionals who speak English as an
additional language to improve pronunciation, fluency and presence in speaking English publicly. $425. extendedlearning.ubc.ca
Robin Roberts Teaches Effective and Authentic Communication (Online, on-demand). Learn how to communicate effectively,
whether it’s in front of an audience, at work, or with those you love. Start embracing vulnerability, building resilience, and living
life with optimism. $20/month. masterclass.com
Effective Business Writing (Online, University of Waterloo). Learn the secret to developing powerful written documents that
immediately draw readers in and keep them motivated to continue until your very last, well-chosen word. $190. pd.uwaterloo.ca
Malcolm Gladwell Teaches Writing (Online, on-demand). The renowned storyteller and best-selling author of Blink and The
Tipping Point is teaching his first online writing class where you can learn to craft stories that captivate by learning how Malcolm
researches topics, crafts characters, and distills big ideas into simple, powerful narratives. $20/month. masterclass.com
The Science of Stage Fright and How to Overcome It (Online, on-demand). Mikael Cho advises how to trick your brain and steal
the show. ted.com/talks
Speak Like a Pro: Public Speaking for Professionals (Online, on-demand). If you get nervous about giving presentations or
leading meetings at work, this course will help you speak up powerfully when it matters most. And if your public speaking skills
are holding you back in your career, this course will give you the tools you need to speak like a leader. udemy.com

LANGUAGE
Sept 19 - Nov 21. French Intermediate and Advanced (Online, University
of British Columbia). Focus on improving your conversational fluency by
acquiring more complex grammatical structures and sentence formation.
$370. extendedlearning.ubc.ca
Sept 19 – Nov 21. Sign Language for Beginners (Online, University of
British Columbia). You will learn how to introduce yourself, discuss leisure
activities and learn about deaf culture. $370. extendedlearning.ubc.ca
Duolingo (Language Learning App). A free app that uses reading, writing,
and listening exercises to teach a variety of languages (i.e. French,
Mandarin, Arabic, etc.) in a game-like fashion. duolingo.com
Babbel (Language Learning App). Immerse yourself in a new language like a
native. Instead of drilling abstract sentences, vocabulary or grammar rules,
the app teaches through real-life dialogue. babbel.com
Memrise (Language Learning App). Watch and learn real conversational
language from native speakers, get a personalized learning experience that
gives you just the right level of challenge to keep you motivated and use
a variety of fun and proven memory techniques that will speed up your
learning. memrise.com
The French Experiment (Online Website). French learning website
that includes, lessons, children’s stories and course recommendations.
thefrenchexperiment.com
edX Spanish Courses (Online, on-demand). Learn basic Spanish conversations,
elementary Spanish grammar, vocabulary and more. Free. edx.org
Introductory Chinese 1 (Online, Ryerson University). Using the standard
Hànyu Pinyin phonetic system and a variety of authentic materials, students
will learn to make statements, ask questions, respond to questions and
create conversations. $635. continuing.ryerson.ca

TECHNOLOGY
CYBER SECURITY
Jul 13 - Aug 23. Cyber Security Third Party Risk, Compliance, and Emerging Risks (Online, University of Toronto). In this course,
you’ll learn to identify and manage threats to your cyber security. You’ll explore what your organization – and third parties, such
as vendors – must do to comply with regulations, privacy law and stakeholder expectations. $599. learn.utoronto.ca
Sept 2020 - Feb 2021. Certificate in Cyber Security Fundamentals (Online, York University). This program will deepen your
understanding of cyber security topics, strengthen your skills as an IT manager or project lead and prepare you to earn a CISSP
designation. $2,985. continue.yorku.ca
Sept 22-25. Cyber Futures (Online, University of Ottawa). Learn effective leadership, management and operations in a future
dominated by cyberspace. We will examine the future geopolitical, business, scientific and technological dimensions of
cyberspace. $995. pdinstitute.uottawa.ca
Nov 20 – Sept 3. Cybersecurity: Risk, Trends and Solutions (Online, University of Calgary). For those individuals in a managerial
role and those who want to gain an overview of cyber security and broaden their knowledge, this course is designed for nontechnical individuals and does not teach you how to be an IT professional. $479. conted.ucalgary.ca
IT Security: Hacking and Networks Security (Online). Get to know the ins and outs of cyber security and industry best practices
to configure and secure IT networks. $17. udemy.com

APPLICATION DEVELOPMENT
Jul 20-21. Certified Scrum Master Workshop (Online). Learn, understand and execute on the three overarching principles
behind Scrum – iterative development, self-management, and visibility – and earn your Certified Scrum Master (CSM)
certification. $1,395. globalknowledge.com
Jul 20-22. DevOps Implementation Boot Camp (Online). This three-day DevOps training class is loaded with practical real-world
tools and techniques to help you implement DevOps within your organization. $2,696. globalknowledge.com
Sept 2020. Mobile Compatible Web Programming (Online, University of Toronto). Learn how to structure and organize different
mobile platforms and build effective websites that are compatible with predominant mobile devices. In this course, you'll learn
why HTML5, CSS and Javascript are increasingly popular choices for web development. $795. learn.utoronto.ca
Data Access in C# and .NET Core (Online, on-demand). This course demonstrates the use of Microsoft data access technologies
using C# and .Net Core to learn everything they need to know to develop a data layer for their applications. Free. edx.org
Bootstrap 4 Bootcamp (Online, on-demand). Learn to build beautiful responsive websites with the latest Bootstrap version
(4.1.3), Flexbox, HTML5, and CSS3. $155. udemy.com

INFRASTRUCTURE
July 20-24. Azure Solution Architect Boot Camp (Online). In an intensive and immersive hands-on learning environment, you
will build the skills needed for Azure Architect-Technologies contains courseware that helps prepare students for Exams AZ-300
and AZ-301. $3,995. globalknowledge.com
Sept 2020. Cloud Systems in Practice (Online, University of Toronto). The course uses a case studies to explore best practices in
critical areas: aligning cloud with business needs, planning for the cloud, adopting and integrating diverse delivery platforms and
applications with process requirements, and addressing regulatory, governance and security issues. $769. learn.utoronto.ca
Sept 14 – Dec 18. Digital Forensics Investigation (Online, Ryerson University). Learn how to identify vulnerable system
resources; devise security controls, policies, and procedures within the context of a security architecture and design; select and
deploy appropriate hardware/software controls and countermeasures to reduce exposure; and implement a cohesive security
environment, which includes monitoring, feedback, and metrics. $948. continuing.ryerson.ca
Sept 2020 - Mar 2021. Certificate in Cloud Computing Strategy (Online, York University). Created in collaboration with industry
leaders, the 3 course Certificate in Cloud Computing Strategy gives you a solid foundation in both the business and technical
sides of a cloud computing adoption. $3,297. continue.yorku.ca
Networking in Google Cloud: Hybrid Connectivity and Network Management (Online). This course explores Google Cloud
networking technologies, such as the interconnection among networks, common network design patterns and the automated
deployment of networks using Deployment Manager or Terraform. coursera.org

COOKING
Jul 15. Local Cooking with Chef Anna March (Live online
class). Learn how to leverage every fresh crisp flavour coming
out of the ground. $75. theurbanelement.ca
Jul 24. Cozymeal (Live Online Class). Learn to cook two types
of handmade ravioli from scratch in 75 minutes over Zoom.
$39/person. cozymeal.com
Sept 2020. Gluten-Free Bread (Online Class). Learn to make
traditional baked goods without gluten with recipes, testimonials,
photos, and FAQs. Prices vary. glutenfreebakingacademy.com
Gordon Ramsay Teaches Cooking (Learning App/Website).
Learn from Gordon Ramsay on everything from kitchen setup
to buying fresh ingredients. $20/month. masterclass.com
New York Times (On-Demand Classes). Attend an online
cooking school with video lessons from one of America’s top
newspapers. cooking.nytimes.com
Pailin’s Kitchen (YouTube Channel). Learn to cook everything
Thai from Vancouver’s Pailin Chongchitnant, posting new
videos every Friday. youtube.com

ART

GARDENING

Yaymaker Paint Nite (Video Call). Explore the variety of Paint
Nite options available. Minimal supplies required.
$15/person. yaymaker.com

Home Depot (Online Website). Learn tips and tricks to start a
successful at home garden, the important aspects of preparing
and maintaining a garden with links and suggestions to
products. homedepot.ca

Modern Watercolour Techniques (Online, on-demand).
Explore your creativity and expand your painting skills with
these step-by-step watercolor techniques. First 14 days free.
skillshare.com
Jimmy Chin Teaches Adventure Photography (Learning App
and Website). Learn how to capture breathtaking shots of
the world from Jimmy Chin, a National Geographic cover
photographer. $20/month. masterclass.com
Lifestyle Photography: Capturing Inspiring Visual Stories
(Online, on-demand). This class is all about capturing a story,
giving you tools and tactics to capture everyday moments with
artistry. First 14 days free. skillshare.com
Music Notes Now (Website). Learn the basics of reading music
with images, descriptions and examples. musicnotes.com
Piano Lessons for Beginners (Online, on-demand). You will
learn everything you need to know about the piano, from how
to place your hands and make your first sound, to how to play
the piano in a band. First 14 days free. skillshare.com

Master Gardening Series: Vegetable Gardening (Online, ondemand). Learn how to select a site, prepare soil and plant
vegetables in your backyard. $45. workspace.oregonstate.edu
Ron Finley Teaches Gardening (Learning App and Website).
Learn to grow your own food and keep plants alive from the
“Gangster Gardener” Ron Finley. $20/month. masterclass.com
Gardening for Beginners (Online, on-demand). Gives you
some ideas about simple, easy to care for plants and grass
care that will make your garden into the envy of your
neighbourhood and will not require hourss of hard work. New
plants added weekly. First 14 days free. skillshare.com
Create a Butterfly Garden (On-demand). Learn the difference
between a garden and a butterfly habitat and understand the
scientific components of attracting butterflies. udemy.com
Introduction to Growing Organic Food Sustainably (Video
Modules). Learn to grow vegetables like beetroot, chili, peppers
and celery in an environmentally friendly way. alison.com

Drawing as Self-Discovery: 5 Ways to Start (Online,
on-demand). Join Mari in this inviting class as she shares how
drawing can help you process your emotions and promote
self-discovery. First 14 days free. skillshare.com
Itzhak Perlman Teaches Violin (Online, on-demand). Learn
fundamental techniques, practice strategies, and how to add
richness and depth to your sound. Give your most dynamic
performance yet. $20/month. masterclass.com
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